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This service allows submitting a request for approval of transfer of narcotic 
drugs, psychotropics, and semi controlled medication between private and 
governmental health facilities for emergency cases.

Approve Emergency Drugs and Psychotropic 
Materials for Hospitals

Service Code
110-46-001-000

Department name
Drug

Sector
Health Regulation

Main Service
Regulation of

Anesthetic drugs and
chemical precursors

Service Classification
Transactional

Variation / Auxiliary
Variation

Service Type
Government to Business

Service Process 

To apply for e-services, create an account on MOHAP website with a username and password.

Submit an application through the electronic service to obtain approval. Attach the required documents.

The application will be reviewed by the competent employee at the Ministry of Health and Prevention.

Customers can track the application form through their account.

The approval is issued and sent to the customer.

In case any additional documents are required, the client can add the same for endorsement.

Required Documents

Official letter from the director of the health facility to the drug department justifying the transfer 
of medicines and specifying the required quantities

Patient's name, prescription and medical report

The establishment's valid license, issued by the licensing authority (Dubai Health Authority /Abu 
Dhabi Health Authority/Ministry of Climate Change and Environment)

Doctor's/pharmacist's valid license

NOC from the licensing authority

Import permit from the transferring health facility

Requirements & Conditions

The list must include drugs registered or imported legally in the UAE.

One working day

None - The service is  free
Payment channels

Target Audience 

Private and government 
hospitals and one-day 
surgery centers

Related Services

Service Bundle
This service is not linked 
to any other bundle

Email:
smartservicessupport@mohap.gov.ae 
controlledchemicals@mohap.gov.ae

Contact Details

This service is not linked 
to other services

Average Service Time

Service Fees
Free

Sustainable
Development Goals

Service Channels

MoHAP Website: www.mohap.gov.ae MoHAP Smart App

Resources
User Manual

FAQs 
1. How can I apply for the Emergency Drugs and Psychotropic for Hospitals service?
Through the MOHAP website by using the health facility's account.

Service Locations

MoHAP website
www.mohap.gov.ae

MoHAP Smart App

Notes
This service is limited to 
emergency drugs and 
psychotropics registered 
or legally imported in UAE.


